
Customer Testimonials, Quality & Environmental Assurance
Highlander Security Shredding are a division of Highlander International Recycling, Scotland’s premier independent paper recycling company, and 
provide confidential shredding services to a wide range of organisations in central Scotland and beyond. We are delighted to provide some testimonials 
from a selection of customers which will provide assurance in our services, to all current, potential and future stakeholders in Highlander.

Beat The Banks have been using Highlander Shredding for over a year now 
and find the service exceptional.  Nothing is too much trouble and staff are 
friendly, helpful, obliging and informative.  Beat The Banks would have no 
hesitation in recommending Highlander Shredding.

Claire Henderson, Office Manager

Professional and Reliable.  The weekly service we receive runs like clockwork 
with no issues.

James Simpson, Cash Centre Manager

 

We have been working with Highlander International now for over a year 
and I cannot fault the service received so far.  From the set up of our account 
to the weekly collections, the service has been excellent with friendly and 
courteous staff at all times.  Whether it’s extra bags or an extra uplift 
the team at Highlander are always happy to help and even went above 
and beyond to source us collection bags that would fit our existing bins 
at no extra cost.  I would have no hesitation in recommending Highlander 
International to others.

Carol Sanderson, Corporate Services Officer

As a high quality scanning bureau, Crisp Documents Ltd look to work 
in partnership with the best companies within our sphere. Highlander 
International fit perfectly in to that position. The quality and speed of service 
coupled with friendly, easy to deal with partner contacts make the process of 
securely disposing of our client’s documentation a very easy job. Add the swift 
receipt of destruction certificates to the mix, along with the knowledge that 
the certificated standards that Highlander International are accredited with, 
ensure the job is done correctly every time.

Scott Jamieson, National Project Manager

First Scottish Document Management Limited have had the pleasure of 
working with Highlander International Recycling for over a Year. Secure and 
confidential destruction is vital for our business needs which Highlander 
International Recycling have delivered for us. They combine great customer 
service with flexibility and reliability. First Scottish would not hesitate to 
recommend them.

Lorna Innes, Director

We at Claire Clifford have worked with Highlander for a long time and find 
their service second to none. All of the staff are friendly, knowledgeable and 
can’t do enough to help whenever called upon. I would have no hesitation in 
recommending Highlander to any company that looks for great prices and 
customer service.

Raymond Gilligan, Business Development Manager

The Glasgow School of Art have used Highlander Recycling for their 
confidential waste disposal requirements for just over a year now and have 
found their services to be very cost effective, environmentally friendly and 
well managed.  The confidentiality of the waste is maintained from uplift 
to destruction at their site and all relevant paperwork is provided upon 
destruction. Barrie Stewart, Facilities Manager

I have found Highlander Shredding to be very professional when dealing 
with our confidential shredding.  They conduct themselves in a professional 
manner from uplifting the shredding to final stages of producing our 
monthly report.  We have even had the opportunity to attend an open day at 
their premises where the process was explained. I would highly recommend 
Highlander International Recycling.

Harjinder Kaur-Dhanda, Sales Administration & Health & Safety Co-ordinator

HIGHLANDER SECURITY SHREDDING
More Destructive Than A Great White! ™



Highlander have been really reliable, flexible, helpful and organised with 
uplifting, shredding and recycling our confidential items. They have 
provided us with an invaluable support in shredding services, which is 
great value for money. I would highly recommended Highlander to any 
SME, Charity with a need to shred and recycle their documents/papers 
with peace of mind. We made the right choice by using Highlander as our 
shredding contractor.

Aubin Mweze, Corporate Administrator

We recently used the services of Highlander International Recycling for secure 
destruction of confidential waste and were delighted with the service we 
received. I initially contacted Jackie by email and explained our requirements 
and she organised the collection which all went according to plan.  We 
appreciate working with people who do what they say they will do at the time 
agreed, in a professional, efficient and friendly manner.  Thanks to the whole 
team at Highlander.

Ann Elliott, Office Administrator

I started utilising the services of Highlander International Recycling in January 
2017 and to date I have found them to be a very professional, efficient and 
cost effective company. Highlander International staff are always extremely 
pleasant and helpful and they always do their absolute best to accommodate 
my requirements. I personally feel that when I contact Highlander 
International, I know that my request will be dealt with promptly and hassle 
free. I would highly recommend Highlander International Recycling and I will 
continue to utilise their services for the foreseeable future.

Brendan Devine, QAHS Manager

Lanarkshire Credit Union have been working with Highlander International 
Recycling for over 6 months now and we find their service very efficient 
and professional. The collection staff are always friendly, polite and hard-
working.  The office staff are always very helpful and will do what they can 
to accommodate our requests, and at a very reasonable price.  As we are a 
financial services organisation it is imperative that our data and members 
data is handled safely and professionally.
We have been delighted with the service provided by Highlander to date and 
look forward to a long term relationship in the future. All in all they combine 
great customer service with flexibility and reliability and we would not 
hesitate to recommend their services.

Carolann Smillie, Chief Executive Officer

We have used Highlander International recycling for a couple years now 
(at least twice a month they supply very large secure containers for our 
staff to fill) and have always found their staff to be friendly, professional 
and always happy to help no matter what the question. More so, we 
have found their systems and processes to be secure and confidential to 
meet all our confidential destruction needs. In our line of work, we must 
ensure our customers paperwork / data is secure at all times, from the 
point we collect it, to scanning and digitise on to archive storage / scan on 
demand and then finally secure and confidential destruction. We decided 
to change suppliers a couple of years ago due to price rises, and looked at 
several similar businesses. Highlander offered us a site visit of their premises 
which we found to be very secure and met our needs as well as our clients 
strict confidential requirements. Financially, we found them to be the best in 
the market. We would have no hesitation in recommending their confidential 
destruction service.

Steven McPherson, Company Director

HIGHLANDER SECURITY SHREDDING
Don’t let your documents come back to bite you! 
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